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Adams, HoEe ;I Eﬂ@

From: Adams, Hope SR
Sent: Thursday, January 22, 2015 4:45 PM ‘ a0
To: 'Liz Spencer' JAN ¢ 2 Wi
Subject: RE: SCneedsUber
) PSC SC
MAIL / DMS

Dear Ms. Spencer:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Liz Spencer [mailto:elizlspencer@gmail.com]
Sent: Friday, January 16, 2015 4:43 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: SCneedsUber

Hello,

I am writing to voice my concern over the cease and desist order issued for Uber. Uber has been a
life changing application and ride sharing service and has saved me and friends from carelessly
driving after a few drinks because of the inefficient, expensive and slow taxi services in Charleston.
South Carolina needs Uber.

Sincerely,

liz spencer



Adams, Hoee 2 EE@ &

From: Adams, Hope
Sent: Thursday, January 22, 2015 4:45 PM
To: Tyler Hueter' RECEIVED
Subject: RE: Uber Cease and Desist
JAN 22 2015
Dear Mr. Hueter: PSCSC

MAIL /DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: tylerhueter08@gmail.com [mailto:tylerhueter08@gmail.com] On Behalf Of Tyler Hueter
Sent: Friday, January 16, 2015 4:43 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber Cease and Desist

To whom it may concern:

Thank you for the actions you have taken in issuing the Cease and Desist order. While I love innovation and
increased competition, things must be done legally. Uber's track record of operating without regard to existing
regulations and laws is and insult to all of us that do follow the rules. Thank you again for taking a stand. I
would encourage you all to stress to law enforcement to uphold the order and enforce the existing laws.

Thank you,

Tyler Hueter

General Manager
Charleston Green Taxi LLC
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From: Adams, Hope
Sent: Thursday, January 22, 2015 4:45 PM RECEIVED
To: 'Roberto Perez-Vega'
Subject: RE: UBER in South Carolina JAN ? yd 2015
Dear Mr. Perez-Vega: MRISLC; g?ﬂs

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Roberto Perez-Vega [mailto:roberto@twelvesouth.com]
Sent: Friday, January 16, 2015 4:44 PM

To: PSC_Commissioner.Howard; PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: UBER in South Carolina

Importance: High

Dear Commissioner Howard,

As a well traveled international businessman, I’ve used UBER in many cities across Europe and the US. I’ve
had several OUTSTANDING experiences with the level of service, safety and integrity that UBER drivers
provide.

I’ve left my umbrella, iPhone and wallet in UBER cabs — all of which were returned promptly! Even at the
expense of UBER drivers going out of their way to do so.

Moreover, level of cleanliness and caliber of vehicles provided by UBER is simply incomparable to the dirty,
malodorous, mechanically questionable taxis that are allowed to operate (especially here in Charleston). It’s
simply embarrassing to ask any guests to Charleston to grab a taxi at the airport. We demand a better class of
service, thus use UBER every single chance we get!

I, for one, will continue to use (and heavily promote) their service and sincerely hope our government will not
hinder UBER in it’s operations — especially as it serves it’s customers so brilliantly.




I look forward to seeing this cease and desist order rescinded and UBER allowed to continue unfettered
operations.

Sincerely,

Roberto

Roberto Perez-Vega
Twelve South, LLC
www.twelvesouth.com




Adams, Hope ig ﬁ ﬁ%

From: Adams, Hope
Sent: Friday, January 23, 2015 7:53 AM RE
To: 'Richard Cunningham' CEIVED
Subject: RE: UBER .
! JAN 23 2015
Dear Mr. Cunningham: le?ﬁ ls)l\clls

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Richard Cunningham [mailto:richard.cunninghamjr@gmail.com]
Sent: Friday, January 16, 2015 4:44 PM

To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: UBER

PSC,

What are y'all thinking? In one stroke you've just increased drunk driving rates in South Carolina.
Let's hope no one dies this weekend because of this.
Vh,

Richard Cunningham



Adams, Hope ) "{'q

From: Adams, Hope

Sent: Friday, January 23, 2015 7:53 AM

To: 'Nick Verano' RECEIVED
Subject: RE: Uber

JAN 23 2015

Mr. V :
Dear Mr. Verano PSC sC
MAIL / DMs
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.
Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Nick Verano [mailto:nicholas.verano@gmail.com]
Sent: Friday, January 16, 2015 4:44 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber

SC residents should have access!



